
Announcing a new 
place to find vaccine 
confidence resources!
For the past year, BCACHC has been creating a resource 
library to support CHCs in addressing vaccine 
hesitancy. The Public Agency of Canada (PHAC) is 
funding our collaborative engagement with Canadian 
Association of Community Health Centers (CACHC), 
Manitoba, Ontario and Nova Scotia, and each  
jurisdiction has a specific approach to meet their 
communities needs. Thanks to our partners and advisors!

We’re excited to share curated vaccine resources 
organized to help address the complex reasons that 
patients delay or avoid vaccines. Visit our resource 
library today to browse tools and tips for people who are 
skeptical, those who are concerned about side effects, 
those who are curious about boosters, and more! We also 
created designs for posters, communications tips, 
stickers, buttons, and social media graphics. Watch for 
translated versions of posters and social media graphics 
in the months to come.

Share these tools to help us reach a wider audience! It’s up 
to each of us to help counter misinformation and foster 
confidence in public health practices. 

FIND MORE TOOLS & RESOURCES

COVID.BCACHC.ORG www.bcachc.org
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NEW MATERIALS!
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Access Resources:
MATERIALS ARE AVAILABLE FOR 
PRINTING AND SHARING ONLINE.  
WATCH FOR NEW RESOURCES OVER 
THE COMING MONTHS. 

Download today:
Get posters for your waiting room, buttons 
and stickers for your front desk, and equip 
your team with easy talking points for 
building vaccine confidence. We’ve created 
tools with CHCs in mind. 

NEW MATERIALS!

POSTERS

STICKERS

FIND MORE TOOLS & RESOURCES

COVID.BCACHC.ORG

Bringing you tools, tips, and resources
LAUNCH HIGHLIGHTS

Next steps in the journey

We're looking forward to the next phases of this 
project, including additions to our library. Help us 
keep this resource library full of up-to-date, 
engaging materials. Tell us: 

Do you know of a great tool or resource  
to add to our site?
Do you have tips for communicating with 
people who are hesitant about vaccines?
What gaps are you seeing in the vaccine 
communications landscape?

Next up, we're excited to be working with Atria 
Women's Resource Centre  to create videos to help 
their peer support workers share vaccine confidence 
messages with the women in their network. Atira 
Women’s Resource Society is dedicated to 
supporting women and children affected by 
violence by offering safe and supportive housing 
and by delivering education and advocacy aimed at 
ending all forms of gendered violence. We're already 
learning a lot from their team about the 
circumstances surrounding vaccine hesitancy in 
their community. Watch for those videos in the 
coming months!

VISIT: COVID.BCACHC.ORG
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https://bcachc.org/vaccine-confidence-is-in-our-hands-new-resources-for-health-providers/
www.covid.bcachc.org
www.covid.bcachc.org
https://atira.bc.ca/
https://atira.bc.ca/
https://bcachc.org/covid-resources/vaccine-confidence-posters/
https://bcachc.org/covid-resources/persona-patient-one-pagers-all-5/
https://bcachc.org/covid-resources/vaccine-confidence-stickers-and-buttons/


Vaccine hesitancy is complex
COMMUNICATION TIPS
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What’s under the surface 
One resource we have developed as part of this 
project is a series of one-pagers with 
communications tips geared at different reasons for 
vaccine hesitancy. This series is useful for providers 
and the public alike! We analysed the best 
communications tips we could find, and separated 
the advice into 5 “personas”. This allows us to speak 
to structural barriers and health inequity issues 
underlying hesitancy. 

Ask your patient to think about the person they want to talk to about vaccines. What is 
important to that person already? The reasons that drive someone’s decision to get 
vaccinated will always be those that are most compelling to them personally.

Invite your patient to practice sharing their motivation for getting vaccinated. 
Choices are motivated by values, so focus less on being “right” and more on the “why” of 
getting vaccinated.

Encourage your patient to make it a conversation. Most people engage better when they 
have a chance to contribute and give feedback. Promote messaging such as  “talk to your 
doctor” instead of simply telling the person to get vaccinated.

That’s wonderful - your conversations go a long 
way in protecting our community.

Let’s address COVID-19 vaccine misinformation.

It’s easy to remember a few simple steps.

OTHER USEFUL TOOLS

START BY SAYING...

KEEP IN MIND

Not every patient you meet will be vaccine 
hesitant, but chances are, they might know 
someone who is skeptical or concerned about 
vaccines. These tips help patients build skills for 
having conversations that increase vaccine 
confidence among their friends and family. 

Talking to someone

about vaccines
SKILL-BUILDING

FIND THESE AND MORE TOOLS 

& RESOURCES ONLINE:

COVID.BCACHC.ORG

How to Address COVID-19 Vaccine 
Misinformation Format: Website
COVID-19 Mental Health and Wellness  
Format: Website
COVID-19 advice for the public: Mythbusters 
Format: Website

How can I talk to my friends and 
family about getting vaccinated?

Trusted source of support
One of the personas we explored is a person who is 
not, themselves, vaccine hesitant, but who is 
looking to build the skills to talk about vaccines. As 
a trusted source of medical advice, health 
providers at CHCs are particularly well-positioned 
to foster confidence among these hesitant- 
adjecent people. We can all play a role in 
encouraging others to speak up with their friends 
and family who have not yet been vaccinated and 
boosted. Check out the whole series here: 

Recommend the vaccine with confidence, but validate concerns that stem from structural 
conditions. 
Recognize and respect the complexity of trauma with the health system.

Identify access issues and support the social determinants of health.
Listen and support concerns about transportation, time off work,  side effects that may disrupt 
their capacity to survive. Point to programs and support available, and collect these stories for 
advocacy and systems change work.

Listen and respond to concerns about the side effects of vaccines.
Provide information about the safety of the vaccines and help them weight the relative risk of 
becoming ill.

I understand your feeling of uncertainty or distrust.

We can help address your concerns about getting 
vaccinated. 

OTHER USEFUL TOOLS

START BY SAYING...

KEEP IN MIND

There are complex factors associated with 
vaccination decision-making, particularly for 
groups who face systemic oppression (eg. based 
on their racialization, their cultural background, 
their sexuality or gender).  Concern might stem 
from a history of poor treatment in the health 
system, or a disconnection between health 
messaging and their lived reality.

Talking to someone

about vaccines
CONCERNED

What are the short and long-term 
impacts of vaccines?

FIND THESE AND MORE TOOLS 

& RESOURCES ONLINE:

COVID.BCACHC.ORG

Talking with patients about COVID-19 
vaccination  Format: Website
What you need to know about the COVID-19 
vaccines  Format: PDF
COVID-19 vaccine: Multi-language information 
Format: Website

www.bcachc.org

FIND RESOURCES

THANKS FOR FOLLOWING ALONG 
IN THIS JOURNEY WITH US!
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