
FALL 2021 NEWSLETTER

Dear Friends,

Fall is a time for people to get 
together, and BCACHC is no 
different. 
We just finished a successful AGM, where we presented and 
discussed the year’s work. We had reason to celebrate, too. 
I’m pleased to welcome Sandra Bodenhamer, Director of 
the newly established RISE Community Health Centre. She 
is a trained Dietician and holds a Masters in Public Health, 
and has worked in many non-for-profit and primary care 
environments. I’m excited for the contribution she will bring to 
the BCACHC Board.

The fall is also a busy time that brings reflection and 
contemplation for many of us. As the heat and intensity of 
summer falls away, it’s time to roll up our sleeves. We do this 
by planning for another winter and the predictable influx of 
respiratory illness, including COVID. Many of our members 
are getting ready to activate their cold-weather plans to 
assist the precariously housed and homeless. BCACHC has 
been getting ready too; our Vaccine Hesitancy project is well 
underway and we continue to make great strides in building 
connections and networks across the province. We continue 
work on an evaluation strategy for our sector, and continue to 
build and prepare new services for our members.

To me, fall is most about community. A time to come together 
and take care of one another. That’s what the work of 
BCACHC is all about, too. Thank you to our staff, our members, 
our board, and all the communities that make up BCACHC.

PIOTR MAJKOWSKI
BCACHC BOARD CHAIR
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 Executive Director
MESSAGE FROM THE

VAL ST JOHN

The team at BCACHC has been working hard to 
continue moving forward on a number of key 
projects underway since earlier this year.  Read on to 
the end of this newsletter to find out more about our 
CHC Evaluation project, our Canada Vaccine Project, 
funded by Public Health Agency of Canada (PHAC).

Our latest project-related news is that BCACHC, 
in partnership with First Nations Health Authority, 
recently submitted a proposal to PHAC to fund a two 
year project in support of the mental health needs of 
vulnerable populations as a result of the pandemic.   
Fingers crossed that this funding is received! 

We continue to welcome new CHC members 
to BCACHC and ask you to join us in welcoming 
Yellowhead Community Services Society in 
Clearwater and SHARE Family & Community Services 
in the Tri-Cities  (Coquitlam, Port Coquitlam, Port 
Moody, Anmore & Belcarra, New Westminster).   Both 
of these centres are working hard to add primary 
care to their service offerings to provide wrap 
around care to their patients/clients.

And, as always, we welcome your comments, 
ideas and feedback on the work we are doing and 
things you think we could focus on in support of our 
member CHCs and as a part of our strategic plan.  

Lastly - please take a look at our new BCACHC 
website!! You’ll find a preview in this newsletter of 
new functions and resources. 

Season in review

SUMMER:
• Moving forward on the 

evaluation and PHAC 
projects

• Designing the website 
and infographics

• Preparing for the 
Annual General 
Meeting

SEPTEMBER:
• Launching the 

Member’s Portal on 
the BCACHC website

• Hosting the AGM

OCTOBER:
• Submitting the 

proposal to PHAC 
in partnership wtih 
FNHA

BCACHC EXECUTIVE DIRECTOR

Stay tuned about 
an upcoming 
funding request  
for resources 
from the Ministry 
of Health
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Emerging CHCs
MEMBER FEATURES

BOWEN ISLAND COMMUNITY HEALTH CENTRE
BOWEN ISLAND, VANCOUVER COASTAL HEALTH

• Local population: 4000
• Services will be integrated with a PCN
• Population targets: Geographic, Community, Seniors, 

Children/Youth, Rural Community, Those with barriers to 
tranportation and/or social supports

INTEGRATED SERVICES AND PROGRAMS:
• Primary Care
• Allied Health (Physio, Occupational Therapy, 

Social Work, Speech Therapist)
• Mental Health and Substance Use
• Health Promotion
• Nutritional Program
• Telehealth
• Visiting Specialists
• Health Education
• Support accessing available resources

STAFFING:
• Family Physician
• Nurse Practitioner
• Dental Providers
• Outreach Workers
• Physiotherapist
• Specialist
• Mental Health Service Provider
• Social Worker
• Dietician
• Pharmacist

LUTHER COURT HEALTH CENTRE
VICTORIA, ISLAND HEALTH

• Local population: serves approximately 200 clients annual
• Services will be integrated with a PCN
• Population targets: Those with barriers to transportation and/

or social supports, Unhoused and/or those who are housing 
insecure, Newcomers and refugees and/or language barriers, 
Poverty Stricken or without secure income, Stigmatized 
Populations. Seniors, Children/Youth, People with complex 
needs and/or mental health challenges, People who live in our 
geographic area, Indigenous communities

• Primary
• Allied Health (physio, 

occupational therapy, 
dietician, social worker, 
speech)

• Mental Health and 
Substance Use

• Indigenous Health
• Health Promotion
• Nutritional programming

STAFFING:
• Family Physician
• Outreach Workers
• Nurse Practitioner
• Nurse - LPN
• Nurse - RN
• Dietician
• Pharmacist
• Mental Health Service Provider
• PHC Manager

• Telehealth
• Visiting Specialist
• Health Education
• Community Drop In
• Housing Supports
• Support accessing 

available resources.
• Exercise and 

recreation

INTEGRATED SERVICES AND PROGRAMS:
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Emerging CHCs
MEMBER FEATURES

DISTRICT OF SICAMOUS
SICAMOUS, INTERIOR HEALTH

• Local population: 2500
• Not connected with a PCN
• Population targets: Geographic Community, Seniors, 

Children/Youth, Rural Community, Those with barriers 
to transportation and/or social supports, Indigenous 
Communities

INTEGRATED SERVICES AND PROGRAMS:
• Primary and Urgent Care
• Allied Health (Physio, Occupational Therapy, 

Social Work, Speech Therapist)
• Dental Services
• Telehealth
• Rental Space
• Health Education
• Community Drop-In

STAFFING:
• Family Physician
• Dental Providers
• Physiotherapist

We are regularly updating the website,. 
There you will find a link to our strategic 
plan, member CHC profiles, a new 
research reports and resources section, 
new CHC infographics, and much more 
to come as we continue to turn our website into a resource for members and an education 
tool for our advocacy initiatives.

Recently, we added a Member’s Portal where you are able to create a profile for your CHC 
and gain access to even more resources and events. Sign up today!

Member’s Portal
COMMUNICATIONS UPDATES
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Our CHC Evaluation project focuses on developing and 
piloting a CHC evaluation model and methodology. 
This will support CHC members to gather data  for 
undertaking quality improvement and allow BCACHC 
to strengthen its advocacy position in support of CHC 
model development and sustained funding.  We are so 
grateful for the support of the Innovation Support Unit at 
UBC, BCPCRN  (BC Primary Care Research Network) and 
CPCSSN (Canadian Primary Care Sentinel Surveillance 
Network) with this important work. 

Our Canada Vaccine Project, funded by Public Health 
Agency of Canada (PHAC), focuses on identifying the 
barriers to access to the COVID-19 vaccine and the 
supports needed by health practitioners and communities 
regarding the increase in vaccine confidence.  If you 
haven’t completed our needs assessment survey yet, 
please do!  This project is being done in partnership with 
the Canadian Association of CHCs and 3 other provincial 
associations. 

BCACHC, in partnership with First Nations Health Authority, 
recently submitted a proposal to PHAC to fund a two 
year project in support of the mental health needs of 
vulnerable populations as a result of the pandemic. We 
hope to hear back positively in the coming months!

Partner Projects
OPERATIONAL UPDATES

SHELLEY TRAVIS
BCACHC ADMINISTRATIVE ASSISTANT

SHELLEY’S CORNER
How often has it happened that someone simply asked 
you “how are you doing – are you ok?” and the floodgates 
opened? Having an “open door” attitude or outlook with 
friends and family can provide the landscape needed 
for uncomfortable discussions to take place. Times are 
hard, the pandemic has been challenging to many, and 
sometimes those close to us just need to be asked how 
they are really doing. Is there someone you can reach out 
to today? You might be surprised by their answer.

PHAC MENTAL HEALTH

PHAC VACCINES

CHC EVALUATION

bcachc.org 5

http://www.bcachc.org

