
SPRING 2021 NEWSLETTER

Dear  Friends,

So much continues to change 
every day for our province, 
and much remains the same. 
British Columbians continue to navigate their way through two long 
standing health emergencies. On the one hand, the monumental efforts 
of people have offered us a light at the end of a tunnel. The vaccination 
campaign has just opened to all adults in BC, and a collective sigh of 
relief is audible. On the other hand, despite the continued dedication of 
many, overdose deaths have soared in our province. Frustration, anger, 
and grief have become common for many of us. Through all this, CHCs 
continue to champion the causes of equity and community. With the 
support of the BC government, we have begun to distribute $2.12 milliion 
in emergency stabilization funding to members facing program 
closures in the coming year. We are starting work on the BC portion of a 
nationally coordinated vaccine hesitancy initiative funded by the Public 
Health Agency of Canada. We use our voice to champion equity 
wherever we are.

When it comes to CHCs, people are starting to listen. We are pleased 
that the Ministry of Health Service Plan prominently mentions CHCs in its 
discussion of primary care reform. What’s more, we can celebrate the 
creation of a new CHC by the Luther Court Society, and the Sicamous 
Wellness Centre CHC as it begins the process of building a 6 million 
dollar expansion. Despite our successes, many in this province need us 
to continue to engage with our communities. To advocate for a healthy, 
equal British Columbia. This is a time to push through our collective 
fatigue; to support our clients, our communities, and each other.   

PIOTR MAJKOWSKI
BCACHC PRESIDENT
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As the better weather rolls in and we start thinking about outside 
activities the team at BCACHC finds ourselves taking stock of the 
things we have done to focus our work on the priorities identified 
in last year’s member survey.  We have a new Strategic Plan to 
guide us and we are excited about the projects and programs 
underway!

You will notice that we have a new look – new branding, new 
website and new colours!  Rachel will highlight these changes 
and give you a sense of more to come as we build our foundation 
for information sharing, education supports and networking. 

We continue to design and develop new services for member 
CHCs.  One current focus is the negotiation of a relationship with 
HealthMatch BC that could allow CHCs access to the recruitment 
services offered by this agency.  To help us identify the volume of 
services needed, please respond to the email Shelley Travis sent 
out last week and provide us with an estimate of the number of 
recruitments you could undertake for health professionals in a 
one year timeframe.  This data will assist with this negotiation.  

In addition to this service offering we are working on a variety of 
webinars that will provide information about topics of interest to 
CHC staff teams. Stay tuned for updates, and consider joining our 
Slack community for the latest news.

There is lots going on and lots to share as we continue to work 
advocating for the CHC model, stable funding, and the 
partnerships needed to advance the CHC model in our province.  
Read on for more updates about our partnerships, our evaluation 
project, our recent grant from the Public Health Association of 
Canada, and our operations as a team. 

How many health 
professional 
recruitments do you 
undertake in a year? 

Help us make the case 
for HealthMatchBC.

Executive Director
MESSAGE FROM THE

VAL ST JOHN
BCACHC EXECUTIVE DIRECTOR
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February
PUBLISHED ‘ROADMAP TO A CHC’

MONTHLY MINISTRY MEETING

March
PUBLISHED MEMBERS SURVEY REPORT

MONTHLY MINISTRY MEETING

CREATED BOARD COMMITTEES 

April
LAUNCHED NEW WEBSITE

PARTNERED WITH CHC ASSOCIATIONS 
ACROSS CANADA FOR PHAC GRANT

MONTHLY MINISTRY MEETING

May
OPERATIONAL PLANNING

HELD PARTNERSHIP TABLE 
STAKEHOLDER FOLLOW-UP MEETINGS

MONTHLY MINISTRY MEETING

DISTRIBUTED EMERGENCY GRANTS TO 
CHC MEMBERS

Season in review:
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https://bcachc.org/wp-content/uploads/2021/04/MemberSurveyReport_1.5.pdf
https://bcachc.org/wp-content/uploads/2021/04/BCACHC_Strategic-Plan_1.6.pdf
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New BCACHC Website
COMMUNICATIONS UPDATES

BCACHC Slack Community
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Did you know? BCACHC is using Slack to make it easier to communicate 
between CHCs in the province. This app also helps us keep conversations 
going and avoids overloading inboxes. We have Slack channels dedicated to 
a range of topics such as how to build a CHC,  pandemic-related programs, 
advocacy issues, and more. We’ve also heard from members that Slack could 
be used to develop a community of practice for allied health workers looking 
to connect with other CHC practitioners in their field. Email us to join!

BCACHC is proud to announce the launch of 
our new website at www.bcachc.org. We 
encourage members to explore the site and 
share it with your teams and partners. Our 
goal with this redesign is to make it easier to 
highlight the unique features of the CHC 
model and draw attention to the strength of 
our membership. There are a number of 
places on the site where member CHCs are 
mentioned, and if you’d like us to update your 
CHC logo or re-label your CHC on our 
members map, just send us a message.

We will be updating the website regularly with 
member stories, educational materials, and 
news about events and services. In the 
meantime, join the BCACHC Slack 
Community and add your voice to the CHC 
conversation.

QUESTION OF THE MONTH: HOW WOULD YOU FINISH THIS SENTENCE? 
“TO STRENGTHEN THE CHC MOVEMENT IN BC, WE SHOULD.. . "

RACHEL MALENA-CHAN 
BCACHC MANAGER OF 
COMMUNICATIONS AND 
STAKEHOLDER RELATIONS

Contact us to schedule
a set-up tutorial

EMAIL TO JOIN

www.bcachc.org
www.bcachc.org
www.bcachc.org
www.bcachc.org
https://bcachc.org/contact/
https://bcachc.org/contact/
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BCACHC Partnerships
KEY INFORMATION ABOUT

4

THANK YOU TO MEMBERS FOR 
SUBMITTING 2021 EMERGENCY 
FUNDING APPLICATIONS AND FOR 
YOUR PATIENCE THROUGHOUT THE 
GRANT AGREEMENT PROCESS.

Canadian Red Cross                    
COVID Testing Program
THE CANADIAN RED CROSS IS 
CURRENTLY ROLLING OUT A COVID 
TESTING PROGRAM IN ONTARIO 
NON-PROFITS.  REGISTER EARLY IF 
YOUR CHC IS INTERESTED IN BEING 
CONTACTED WHEN IT COMES TO BC.

BCACHC granted 
CHC members    
over $4.7 million
in four years.

SHARE CHC STORIES

REGISTER

Guide for groups 
looking to develop 
or expand a 
Community Health 
Centre

READ THE BLOG

PRIMARY CARE STRATEGY

Our monthly meetings with the Primary Care Division at 
the Ministry of Health allow us to profile the issues we hear 
about and work toward developing the solutions needed 
to ensure CHCs are an important part of primary care and 
wellness strategies.  We are working to broaden these 
relationships to include other provincial ministries that 
could consider working with us and providing services 
through CHCs across the province. 

INCREASING VACCINE CONFIDENCE

One such partnership that is particularly exciting is the 
work we are starting with the three provincial associations 
representing CHCs in Manitoba (MACHC), Nova Scotia 
(NSACHC), and Ontario (Alliance) along with our national 
Association (CACHC).  We have received a funding grant 
from the Public Health Agency of Canada (PHAC) to 
develop and disseminate materials and tools supporting 
the increase in vaccine confidence in communities across 
the country. In doing this work we hope to reduce the 
disparities that exist by identifying and sharing best 
practices that will enhance future immunization and 
health promotion initiatives.  

TEAM-BASED CARE

Another relationship we are pleased to have is with the 
provincial Team Based Care Advisory Group, led by the 
Ministry of Health.  We have a representative sitting at this 
table from REACH CHC and recently BCACHC and 
REACH partnered to provide a presentation about the 
CHC model and team -based care.  It was very well 
received.

Do you have ideas for BCACHC partnerships?
Let us know. 

www.bcachc.org
www.bcachc.org
https://bcachc.org/roadmap-to-a-chc/
https://bcachc.org/contact/
https://www.redcross.ca/how-we-help/current-emergency-responses/covid-19-%E2%80%93-novel-coronavirus/stop-the-spread-and-stay-safe/frequently-asked-questions
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Operational update
BCACHC

Food For Thought
IN CLOSING
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CHC
Partnership Table

This month BCACHC held two follow-up meetings with stakeholders 
from the Partnership Table. The meetings were cohosted by BCACHC 
and the Ministry of Health with a focus on participant discussions. 

The first session included representatives from community 
organizations like the BC Health Coalition, the BC Rural Health Network, 
CARES for Equitable Health, and more.  The second focused on health 
practitioners, including those who work with refugee and newcomer 
communities, those who use substances, those in rural communities, 
and other service providers. These sessions were valuable 
opportunities for our partners to speak directly to the Ministry of Health 
about what is and isn’t working for CHCs and communities. The 
highlights from these meetings will inform our next steps strategically. 

BCACHC has launched a CHC evaluation project in partnership with 
the Innovation Solutions Unit at the University of BC.  We have struck a 
stellar Advisory Committee to guide this work and will be testing our 
evaluation model later this fall to gather the data we need to advocate 
on behalf of the CHC model. Stay tuned for updates!

CHC Evaluation 
framework

Shelley’s Corner
Let this be a reminder for all our members, 

partners, and friends in the community that we all 
deserve love and care as we work to bring out the 

best in our province. Here’s to a season of great 
things in bloom! Enjoy the spring weather and 

don’t lose hope for a brighter year ahead.

www.bcachc.org
www.bcachc.org



